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Suite 1020
1401 H Street, NW
Washington, D.C. 20005
Office 202/326-3821
Fax 202/326-3826

Lynn Shapiro Starr
Vice President
Regulatory Affairs

Mr. Mark Nadel
Accounting Policy Division
Federal Communications Commission
445 12th Street, SW
Room 5B551
Washington, DC

Re: CC Docket 98-141
Dear Mark:

RECEIVED

JUL 28 1999

"tIlElW- CQMMlINlCAT1ON6 (;OtlIIM55IOll
. ()ffn Of TIlE SECl£TAfl'!

Enclosed please find the additional information you requested concerning the
SBC/Ameritech Lifeline Proposal in connection with the above referenced proceeding,

Specifically, I have included:

1. A document which clarifies Ameritech's July 23, 1999 filing by
explaining in greater detail: (a) the terms of the state and federal support which will be
offered to Illinois Lifeline customers beginning in October, 1999, with specific reference
to those customers in Access Area A; and (b) the meaning of a paragraph describing the
history of the Ohio USA Program and the terms of the Advantage Ohio agreement.

2. A spreadsheet indicating the monthly cost to Lifeline customers in Ohio,
Illinois, Indiana, Michigan and Wisconsin after the Access Line + EUCL are deducted
from the total Lifeline support they will be receiving from the federal Universal Service
Fund, any state funds, and Ameritech.

3. A spreadsheet which revises Ameritech's July 23,1999 filing by utilizing
the correct formula to calculate the growth rate in Lifeline customers in the Ameritech
region between January 1, 1998 and July 1, 1999.

4. March 1999 and June 1999 Status Reports Submitted to the Public
Utilities Commission of Ohio Pursuant to Case No. 93-487-TP-ALT

Lifeline eligibility is income-based only in the remaining states of the Ameritech region
(Michigan, Illinois, Indiana and Wisconsin) and none of the existing Lifeline programs
include a vertical services restriction.

Sipcerely,

"-{1:""(\ c7tCt Ll No. of Copies rec'dll+ 'J
UsfABCDE -~



Response to FCC Data Reqnest 2

A. In its filing describing the support Illinois Lifeline customers in Access Area A
will begin receiving in October, 1999, Ameritech provided the following information:

Illinois

Current

$5.25
$1.50
$Q,.fl
7.50

Proposed Alternative

(federal contribution)
(state contribution: begins 10/99)
(federal illl!tl<h of state contribution: begins 10/99)

Area A (Access Line + EUCL: $6.05)

$5.25
$1.50
$0.75
$0.00
$MQ
7.50

(federal contribution)
(state contribution: begins 10/99)
(federal Jllil1Qh of state contribution: begins 10/99)
(Ameritech contribution)
(federal Jllil1Qh of Ameritech contribution)

As detailed above, in October, 1999, Illinois Lifeline customers in Access Area A
will begin receiving $1.50 in state Lifeline support and $6.00 in federal Lifeline support
even though the price of an Access Line + EUCL in Access Area A is only $6.05. 1

Pursuant to the Illinois Commerce Commission Order authorizing the $1.50 state
subsidy, there are no restrictions on what customers in Access Area A may do with the
$1.45 balance remaining after the cost of the Access Line and EUCL are deducted from
the $7.50 they will receive: it is not umeasonable to expect that in most instances it will
probably be spent on local usage.

Lifeline customers in Illinois Access Area A may receive state and federal
Lifeline support which, in total, exceeds the price of an Access Line and EUCL because
the federal support they receive will be limited to $6.00. This level of federal support is
consistent with both 47 C.F.R. s. 54.403 which provides that "federal Lifeline support

1 Pursuant to Order issued by the Illinois Commerce Commission on Apri121, 1999. (~Order, The
Universal Service Telephone Assistance Corporation Petition for determination ofthe amount andform of
supplemental assistance to be provided by local exchange carriers. pursuant to 83 Ill. Adm. Code s.
757.2000), Le.e. Docket 98-0884, dated April21, 1999)



shall not exceed $7.00 per qualif'ying low-income customer" and 47 C.F.R. s. 54.407,
which provides that an "eligible telecommunications carrier's universal service support
reimbursement shall not exceed the carrier's standard, non-Lifeline rate".2

B. In its filing describing the history of the USA Plan in Ohio, Ameritech stated that:

"It should be noted that the USA Advantage Ohio commitment of an $8.00
monthly discount included a maximum Ameritech component of $4.50. So if, for
example, total Federal support amounted to $5.25, USA customers would receive
a $9.75 monthly discount ($4.50 plus $5.25) rather than $10.20. In theory, given
Federal support up to $7.00, the USA discount could be as much as $11.50, but
the discount was limited to $10.20 because that amount covers the total access
line rate."

The above referenced paragraph makes the following points:

(I) Under the terms of the rules governing the federal Universal Service Fund, which
provide that federal support per line may not exceed $7.00, and the terms of the
Advantage Ohio agreement, which provide that Ameritech is obligated to
contribute no more than $4.50 per line, Lifeline customers theoretically could
have received $11.50 in total support:

$5.25 (federal contribution)
$4.50 (Ameritech's maximum per line contribution under Advantage Ohio)
~ (federal match of Ameritech contribution: this is less than 50% because of)

the $7.00 cap on federal support per line)
11.50 (TOTAL)

However, because the Access Line Rate + EUCL in Ohio is only $10.20,
Ameritech provides $3.30 per line. When the 50% federal match is added to Ameritech's
contribution the entire Access Line Rate + EUCL is covered:

$5.25 (federal contribution)
$3.30 (Ameritech contribution provided pursuant to Advantage Ohio)
$.L.6.5. (federal match of Ameritech contribution)
10.20 (TOTAL)

2 While "standard non Lifeline rate" does not appear to be defmed in lbe rules, lbe $6.00 in federal support
which lllinois Lifeline customers in Access Area A will receive is less lban lbe $6.05 cost of lbe Access
Line + EUCL
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(2) As detailed above, under the tenns of the Advantage Ohio agreement, the
maximum amount Ameritech is obligated to contribute per line is $4.50. This per
line maximum did nQt change when the current federal Lifeline program began in
January, 1998 and remains in place today.

(3) The $4.50 per line maximum negotiated pursuant to Advantage Ohio would not
increase, even ifthere were no 50% federal match i.e. if federal support were
limited to $5.25. In the event that federal support was so limited, customers
would receive the following support:

$5.25 (federal contribution)
~ (Ameritech's maximum per line contribution under Advantage Ohio)
9.75 (TOTAL)

07/28/99 3
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Monthly Cost to Consumers

ILLINOIS

Area A
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

Area B
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

Area C
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

INDIANA

$
$
$

$
$
$

$
$
$

6.05
7.50

(1.45)

9.03
9.03

12.50
10.20

2.30

Flat Rate
Exchange Rate Classification 1
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

Exchange Rate Classification 2
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

Exchange Rate Classification L
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

Exchange Rate Classification 3
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

INDIANA

$ 13.35
$ 10.20
$ 3.15

$ 14.61
$ 10.20
$ 4.41

$ 15.67
$ 10.20
$ 5.47

$ 16.67
$ 10.20
$ 6.47

Message Rate
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

WISCONSIN
Access Areas A, B, C
Access Line + EUCL
Total Proposed Support
Monthly Cost to Consumer

$
$
$

$
$
$

9.98
9.66
0.32

9.99
9.25
0.74

1. Approximately 15% of the Flat Access Line Rate in Indiana goes to usage.
2. Approximately 5% of the Message Line Rate in Indiana goes to usage.



Monthly Cost to Consumers

MICHIGAN

Call Plan 50

Area A
Access Line + EUCL $ 13.83
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 3.63

B
Access Line + EUCL $ 14.25
Total Proposed Support $ 1020
Monthly Cost to Consumer $ 4.05

B2
Access Line + EUCL $ 14.25
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 4.05

C1
Access Line + EUCL $ 14.11
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 3.91

C2
Access Line + EUCL $ 14.11
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 3.91

C3
Access Line + EUCL $ 14.11
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 3.91

C4
Access Line + EUCL $ 14.11
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 3.91

C5
Access Line + EUCL $ 14.11
Total Proposed Support $ 1020
Monthly Cost to Consumer $ 3.91



MICHIGAN cant.

Call Plan 400

Area A
Access Line + EUCL $ 17.19
Total Proposed Support $ 1020

Monthly Cost to Consumer $ 6.99

B
Access Line + EUCL $ 17.19
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 6.99

B2
Access Line + EUCL $ 16.72
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 6.52

C1
Access Line + EUCL $ 15.28
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 5.08

C2
Access Line + EUCL $ 15.52

Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 5.32

C3
Access Une + EUCL $ 16.03

Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 5.83

C4
Access Line + EUCL $ 16.55
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 6.35

C5
Access Line + EUCL $ 17.06
Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 6.86

Call Plan 400 Extended

All Areas
Access Line + EUCL $ 34.43

Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 24.23

Call Plan Unlimited

All Areas
Access Line + EUCL $ 46.58

Total Proposed Support $ 10.20
Monthly Cost to Consumer $ 36.38



Monthly Cost to Consumers

OHIO
UsA1

Area B
Access Line + EUCL $ 10.20
Total Proposed Support $ 10.20
Monthly Cost to Consumer $0.00

Area C
Access Line + EUCL $ 10.20
Total Proposed Support $ 10.20
Monthly Cost to Consumer $0.00

Area D
Access Line + EUCL $ 10.20
Total Proposed Support $ 10.20
Monthly Cost to Consumer $0.00

USA 2

Area B
Access Line + EUCL $ 10.20
Total Proposed Support $ 5.25
Monthly Cost to Consumer $ 4.95

Area C
Access Line + EUCL $ 10.20
Total Proposed Support $ 5.25
Monthly Cost to Consumer $ 4.95

Area D
Access Line + EUCL $ 10.20
Total Proposed Support $ 5.25
Monthly Cost to Consumer $ 4.95

- .._--- -- -- - -------- ---'---



AIT/SBC MERGER LIFELINE COMMITMENT ANALYSIS

Current Lifeline Customers without vertical features

State

IL
IN
MI
OH
WI

Total

State

IL
IN
MI
OH
WI

Total

Line Count 6/99

38,959
16,387

118,419
70,085
44,810

288,660

Line Count 1/98

1,818
3,806

111,704
47,567
10,153

175,048

% of Lines wlo Vertical
Features - Est.

42%
48%
45%
62%
44%

48,6%

Line Count 6/99

38,959
16,387

118,419
70,085
44,810

288,660

No. of Lines wlo Vertical
Features - Est.

16,480
7,784
52,696
43,685
19,672

140,317

Lifeline Customer
Growth Rates

Line Growth: 1/98-6/99

37,141
12,581

6,715
22,518
34,657

113,612

Growth Rate: 1/98-6/99

2043%
331%

6%
47%
341%
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\Iarch IS. 1999

\15. Daisy Crockron
Docketing Division
The Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Re: Case No, 93-487-TP·ALT

Dear Ms. Crockron:

As required by the Commission's Opinion and Order issued December 30,1998,
attached for tiling is a report of Ameritech's activities toward complying with the
decision. A copy of the report was provided to the USA Advisory Committee.

Sincerely,

~t.~a.:ry-

-b'jlAri Watiker
f· J Director, Rep)atoJy Affairs



Case No. 93--'87-TP-ALT
Ameritech eSA Status Report
March 15.1999

Requirement 1: Arneritech shall designate one person to have responsibility for the eSA
program. That person should have ample decision-making authonty for the \ariou.
issues related to this program, be capable of overseeing the program (including changes).
and be cOmmitted to carrying out the responsibilities of the program...

Status: In order to comply with this requirement, Ameritech has designated Susan
Murtha.

Requirement 2: Improvements should be made with regard to publicity... Personnel
capable of developing appropriate materials must be available for this program and an
"action plan" under which future publicity efforts will be undertaken should be
developed. The action plan should be provided to the Advisory Committee so that it may
consider Ameritech's intentions for its publicity efforts.

Status: Susan Murtha has been working with the marketing and communication group to
develop a communication plan. A draft copy was shared with the Advisory Committee
on February 22. 1999. A communications sub-commitlee meeting was held on March 4.
1999 for all Advisory Conunittee members to provide further input into the plan. The
communications plan was unanimously approved by the Advisory Committee. Attached
is a copy of the communications plan.

In addition, a USA bill page message started with the February 16, 1999 billing cycle. A
mass mailing was completed with the Ohio Depar1malt ofDevelopment (HEAP) in
January and February. A mass mailing will also be completed in March. A USA flyer
was cmued and 25.000 copies were printed and distributed to the Advisory Committee
members. A Spanish flyer is cWTCI1tly being developed. A press release is scheduled to
be issued this month.

Requirancat 3 (Entry on R.ebeariD& dated FdJruary 17.1999): It was coocluded 1bIl
IIIOdifyiDa the «IIIipl8itioo ofthe dedicated WOItiftJlIP will DOt be required...Amaitee:h
sbaD devise ..........d1eosive aetioo pllll wi1bin 30 days of !be EaIry OIl Rd!: iDa
punuant to wbic:h it wiD mlIkc ippioptiale cbaDp to~ proper hmdIinc by !he
various penauet involved with USA caIJs... This ICtioD pllll sbaII be filed wich the
Commissioa aad provided to the Advisory Committee (10 1bIl Ameriteeb aad the
AdWory ('nmmittee can coosicJer the plllllDd WCIk to&dh« to fine tuDe it). Ooce
finalivd. Amcritech shall implement the actioo plan forthwith.

Status: On Februlry 18, 1999, Ameritee:h bcIcI ajointoblervation Sellioo with the
Commission IIaff to observe the USA app& ..;00~mel call handJiDa Commads
aDd sua: (-"" provided by Staffwere iDcIoIpoc'" _ tbe proc:u S-Murtha aod
the USA vendor managel' speDt time workiDg with die vmdor service iqJi i nDYeS aDd



provIded them wllh a detailed scnpl and rallonale. :-Iumerous observing sessions were
held 10 ensure process compliance A second observing sessIon was held wllh Staff on
\1arch I. 1999

A comprehensive action plan is currenlly being developed and will be filed with the
Commission and shared with the Advisory Committee.

Requirement 4: Amerilech shall negotiate the necessary terms and obligations to
implemenl with various service agencies an on·line verification process. Additionally.
Ameritech should negotiate the necessary terms and obligations to implement an
automatic enrollment pilot with various service agencies (for a discrete area in Ohio).
Commission staff should be involved in those discussions as well.

Status: Ameritech has defined the scope of this requirement and a leam has been formed
to implement it. Included in this team is the Commission staff and the ODHS
programmer. Susan Murtha contacted Cincinnati Bell to discuss steps they have taken to
implement automatic emollment.

Requirement 5: Written applications (particularly with an automatic emollment pilot)
should be accepted by Ameritech ... Ameritech shall work ~ith the Advisory Committee
to develop an appropriate wrinen application form.

Status: A draft copy of the ",-Otten application fonn was shared with the Advisory
Comminee during the communications sub-comminee on March 4, 1999. The Advisory
Committee made suggestions and unanimously approved the application form. The
suggestions were incorporated and the application form is attached. Both an English and
Spanish version is planned. Note that the form is tri-fold and contains a perforated, self­
addressed, and postage paid application.

Requirement 6: Ameritech is instructed to recognize the need to adjust staffing and fulfill
that staffing need with scheduled USA publicity efforts.

Status: Ameritech will conIinue to monitor mel evaluate -ffing levels. Additionally,
tbere were DO staffing issues eucouDtered in 1998.

Ileq1Iiranem 7: Ameritecb Ibou\d CODduct • CormaIIIbJdy to evI1uIte die r .. for
USA "drop otJs." Tbe Advisory Committee Dd Oxnmipjon iliffIbouId review this
IIbJdy prior to being cooducted.

Status: Lori Waliker bas met with the Commission staff011 two occuioas to besin
preliminary planning for die study. A third meeting, erbeduled for Mooday, Mareh 8,
1999, was caDCeled by Staff and will be racbeduled. As rquested by Staft: data is being
gathered to help dctermiDe om steps. New iepotU have becD rquated and will be
sbanld with Staffto determine the study metbodoJoay. S_Mur1ba is woddDg to
coontiDate • tam that will be able to ISSist with the 1IbJdy.



Requirement 8' ..\mentech should fulfill its commitment to install direct line telephones
In all ODHS offices In Its sernce territory for which a technical feasibility issue IS not
present.

Status: Directors of the ODHS offices have been identified. Susan MUT1ha is currently In
the process of developing a letter to be sent to the directors asking their pennisslon to
Install a telephone at their panicular location. The leiter will be mailed this week.

Requirement 9 (Entry on Rehearing issued February 17.19991: Ameritech is instructed to
appropnately modify the \'RL inlonnation and make the Information available under
another submenu. besides "new services."'

Status: The list of eligibility programs has been updated and re-recorded and will be in
production with the March release. The new VRLJ verbiage was shared with and
approved by Staff.

The revised verbiage regarding the seasonal aspect of HEAP and OECP has been
approved by the Commission staff and is being recorded for the April release.

11 has been detennined that the secondary placement of USA on the VRU will be on all
calls directed to the customer care center representatives.



~~e;;:ritech

OHIO UNIVERSAL SERVICE
ASSISTANCE (USA)
PROGRAM
1999 MARKETING PLAN



P N
OhiO'S UnlYersal Setvk:2 Assist2lnce (USA) piIns eNbIe quallf\ed Iow·income customers
to better afford phone service by reducing !he cost rJ bIsic telephone~e for
Ameritedl customers in Ohio. New and existing qualif\ed customeB can d'lOOSe
between two ci1ferent USA plans, both rJ whid't are desaibed below:

;J USA I'Yn J
• EliQjbiljtv:

Potentlal enrollee must receive aid from one of the followill9 programs:
Disability Assistance,~I PubliC Housing, Food Stamps, Home Energy
~ Plograms (HEAP .. EHW), Mec:lc:aid, 0tIi0 Energy Credls
Program (oecP), Ohio Wort\s First (OWF), and Supplemenml security
Income (SSI).

• Cn!dts: 100% d line and seMce order charges; $10.20 off monthly ICC2SS
chatge.

• Other Beneftts:
Wlllver d depuslto free blocking rJ toll and 900/976 and spedaI payment
arrvogernetts.

• Rd''''''''·;
One • 8: i line per hoe $ !"'cllchnd opIonaI services prohibited.

Q USA ""n2

· "ev:PoCliiIllll ..1Il1.emust rec8Ye lid fram one d the ralctAng Pi....:
Fedelal P\IbDc Housing, Food SIImpI, Home Energy An'_a Progi_"s
(HEAP" EHEAP). t'l~ OhIo Ere. CNcIts Pfo9'Im (ClEO), Ind
Saw'errteltlll5eady Inalntl (sst).

• CRdts: 1CJOlMt d nne and Mf'\Ik:e order dlIrges; $5:25 off 1ftOI1tho'y acxess
dwVL

• eww...........* _ bIil+ !III. tltDI ... ICICtII'IIIld ............,1IIII1lW'_.l."
• CIne-, ........ d 'aldC....III.A .....Ii' ')

o 71 .7 2



• Creall! aware Ies5 cA USA plans wiltl publiC seMce agenaes and OCher
organlz:aUons tNt rud'll3r geted IncNduals, ~11y t1lose wittIout
phone service.

• Make existl"9 ~teeh customers aware tNt the USA program has
improved to allow features on a USA account.

• Make it easier and simpler for customers to subsoibe to USA programs.

TACTICS

Note: All CustDmer matl!rials and couespondellce to be telIieIled by the Public utilitIeS
Commission cA OhIo pr10r to cIstl1but1on.

o DUedIl.H
• Inserts In stall! 'Q"YY INIl!ngs: InformaUon on USA plans Inserted into

OhIo Depattrnent cA DeYelopment HEAP INiIings and Into Ohio Depir1ment
cA Human ServIces mailings (dates 'BD).

• Amahe" bill .... m 7 .~ An~ml1f1~ piUed on bI1Is
qu11_1y (mOllltls DO).

• Ameiltli!lch till pege m lQes on II non-u5A. Ida.ltIII cusUlmetS:
2.4M

• Amei ItIi!Ich bII pege mI ges on II USA i UI.lIIII QlISUnen:
118M

• S'IIr _lCY W1m: A ...-* tit Itle 16 .d,1IInng 0tlI0 Dei*tnleilt fA
tbnIn s.w:. kuaoI.1n the Amerla:tl NgIon afIWtIig tit InIIII • direct
lIIhol'" "'IItAmer? tD lie .... _ .. ...,.".USA
,.\7 Four hId.,.. 7 7 af~

1911.

QiS'. 3



• Agency Jc1ter Clmoaisx;:
Le~ to eligible go.a, iment assistance agenOes and OCher low-income
asslstance groups explaining benefits d USA program to their constituents
and informing groups on how to order bulk applicationS. (Date Tl!O).

. letter and brochure: 500

• OutreadJ grPU!15:
Solidt proposals (RFP) from variOUs agencieS/groups fO( grants to perform
customer outreach. Groups will be located in the six Ameritedl areas
(Akron/cantnn, Oeveland, CoIumbus/SE Ohio, 0aylDn, Toledo. and
youl'.g:.1Dwn).

The purpose d oub ad'i is to go above and beyond the normal day-tD-day
adIvItIes to Infonn and edllCllte the coml1Ullty groups, public and prtvatl!
human service organizations, churd'ies, haspftIls and healthcare entities,
and neighborhood organizations, about the Amellteetl USA PlogrMt, both
Plans 1 and 2.

6 Qlf'Ibads fot' 2 months. Each areI will be a11oult1!d $3,000 for the
two moult, period. ArlOCtier 6 COi,biCts will be IWlIIded later in 1999.

a 1'ubIIt: fl..,.'*'-·8. fIlMc ,..... !om"Y'"""" (flSAI): Produc:e :30 second racIo
5pllt about USA PGgiim cIstIbM1D r.so.... for PSA b.mctdng.
".nd trt Amalbictt S81t~ Ihe OhIo Onumer~ to
better encourage 111rp18Y.

- ".1dIon d :30 S8COllCl ndo spit

• "9rerrMMrme· r' 7 : QuM.~ i dIll II 1D CItlIo medii
""'....Ii.....d ..USA ...... 1JI1LIH. be..., trt
""*~ Ilut..eu wider the 0IMr" Ihe NIle '..Comm'r 'tli I
IIOIlIo.

Q SF Dt I11'E
S n

• HlIIrI"lo .. - E-m' 'lUI CIlIIa. ,. c..c.n.(ClX)
... 77. &. 6.GInWIt ......... pmo••• farUSAn
,Iooftng... d Inf '. I 564'" ' ••••• AI USA CIIs
,...... ..,CXC , 7 5ftlra*••1D""""

• Qn:Qw1Ww- 'e-Far.., ....... 17 'l'Ub....lI7IlIi'onUSA
• be hliidlld In the ....SIPes tDaI. ' ' 4e 1DIIax FIr ....
~"* d1111i1P.1li:I••' "Ii••

at",. 4



AZZZ ynAy WM "eN\.lj I Inu r'W\n

;J CIA,.".,. Educ2t1tM/Appilcatloo7 N.tMiIIls

• USA Cards: ProdudSon and prlnUng ~ USA cards in English. SpanISh ancl
Braille. USA cards are used for statewide mailings.

P1inUng of 650K cards
Piper stllCX for 650K cards
Translation/typesetIlng for Spanish
Shipping to warehouse
Storage of USA Material

• New USA BrpdlYre AogIjcation: Production and prinUng fA broctlure
appikalSun for use by outread'I agendes and It special events.

Pl1nting • paper for lOOK EngliSh • 20K SpaniSh bnxtlures.
• Translation for Spanish broctIures

• film: Dlsttibuted to sodaI ageJ lCieS in the AmettIIlch region and also
rnIlab1e by requ eIt Procll.'ced In boCtt English {lOOK} and SpInIsh (lK).

• P. Pd.$; Also dIstributecI to sodaI serviCe ageJ lCies to be cispIayed in
agency otrIces and bulk1ngs.

a DpiIt.,.".,1mpI.,.....

• !1m E1...... Plot pcqan being deY II~ wIIh ODHS 1D IIIIt
eftIedI\r:a ! II Ind etIIdeI tC'/ fA enroIIlng custDmIn In1D USA vii sodII
securtly number nwtdoes.

• 0ni8e vallo .""": UsIng dIIbI from OOHS, "-19custDmen on !heir
InIIIII c:aII~ • i 1D ODHS dIC.b II e. 1tJE:i.,.eIi'."'Ijj"·
YdIcaaun 1eaI!r•

• Se" ........,ClJW"*', .ynI.

• ... , , • ....,. ean.t ttw~ ,"..,..,.. ~MWl 9t. Add
.. I .....-t fllHeAP OB:PIll"B .

• 51"· Dss ·It "'l1li" far .. lJoIA.....CIJ II ..
....A lIonfllCWllbI."Ai!" I~L

... U:ZIMI Q SI •. •

----- --- -------------------------



No S"Lu"ty Depos,t
f reft Installallon
FreA Touch·Tone
Free Call Block'ng lor 900 & 976
Numbers·
Frou BlockIng 01 Long D,stance Service·
Paymenl Arrangements on Outstand,ng
B,lls

r ;~rvK:P.S available at cuslomer's request

i, ,help you m"nage your monthly b,lI and
I' "et your calling needs. you call select
I, om one of the follow,"y plans
110 TE Both plans Indude all 0' th"
i "tures descnbed aooll")

I'LAN 1
I

1

'''5 oHers a monthly d,scount 01 $10,20,
,~'n 40 per year;
,
f'hlh Plan 1. you will no' be able to

l
i.Ubscnbe to any calling loatures such as

..II WaIling Howeller. med,cal or
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Up to $122 jJer lear on Their Phune Blil

You could a/so uve S36.50 on n.w phon. inSI.It,tlons or transfer of servlc.

For more information or !o speak with a USA Representative
Cali 1-800-335-USA1 (1-800-335-8721)
or fill out and mail the application below

(postage paid)

·You may be eligible if you receive aid through Food Stamps, HEAP, E-HEAP.
Federal Public Housing I Section 8, Medicaid. Ohio Energy Credit Program, Ohio Works First

(formerty AFDC), SSI or Disability Assistance.

Applic.tion for Universal Service Assistan« • Ohio

o Sign me up lor Plan 1 (Oplional Services Reslrlcted)

o Sign me up lor Plan 2 (Optional Services Allowed)

Eligibiijty lor Universal SeNice Assistance (USA 1 & USA 2) is dependent on Applicant's participation in one or more olltle fc.
programs:

1. I hereby certify ltlat I participate in ltle folowing programs (check aZltlat apply):

_Home Energy Assistance Program (HEAP) _FoodS~
_EtnefVenCY Home Energy AssistllnCe Program (E-HEAP) _MecIicaicI
_FedenIl PIbIic Houmg or SectIon. _~ ... Seady InoomI (SSI)
_Ohio WoI1cs FIBI (_ AFDC & TANF) USA 1 ONLY) _0llI0 Energy CncIt P!ogIMi (OECP)
_0iNbiIity Assistance (Slate or County) USA 1 ONLY)

(AttentIon: SocIal s.curtty. PIP Mel IIHan DO NOT quallfrl

2. I also hereby certify that
_My telephone service is listed in my name
_Iem not listed. a dependent on anolher pen«I's tax retum
_The eddIess -...cIis my prinwy residellCe; not a .-llI homI 01~; 8Ild
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Save Money
on Your Phone Bill

Save up to $10.20 per month
with the USA Program from Ameritech

If Ameritech Provides Local Phone Service In Your Area
And You Receive Aid From One Of The Following Programs:

• Home Energy Assistance Program (HEAP)
• Emergency HEAP (E-HEAP)

• Ohio Energy Credit Program (OECP)

• Medicaid
• Supplemental Security Income (SSI)

• Federal Public Housing I section 8

• Food Stamps
• Ohio Works First (Formerly AFDC)

• Disability Assistance

You INIY be eIgIbIe tor savings from the UnIts..... s.... .~.I IIInce (USA) PR9M1.
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June 30, 1999

Ms. Daisy Crockron
Docketing Division
The Public Utilities Commission of Ohio
180 E. Broad St.
Columbus, OH 43215

t~E(;EIVFf'· "11>,[1 'NG lllV

99JUII30 PH 1:30

puea

Re: Case No. 93-487-TP-ALT

Dear Ms. Crockron:

As lCIC(Uiled by the Commiasioo's Opinion IIId Onia" issued [\ec«nber 30, 1998,
aftIcbed _ filiD& is the fiDal report ofAmcritecb's activities towlld CClIIIpIiallce with
the decisiaa 1bis RIpOrt modifies the report filed June 17, 1999, bIIed upoo input from
the COhuhi-ion Staf[

A copy ofthe RIpOrt _ provided to the USA Advisory C4lmmi1tee IIId the
. . the COIIIpIIiDt ~.

pa1ieI m "OCeeL'"l

SiDcerely,

--- .._.•.__.-.--



Case No. 93-487-TP-ALT
Ameritech USA Status Report
June 30. 1999

Please be advised that Ameritech has fulfilled all aspects of the Commission's December
30, 1998 order in Case Number 93-487-TP-ALT, as modified by the Commission's
February 17, 1999 Entry on Rehearing, regarding USA compliance. The action plan set
forth nine requirements, as identified below.

During the six-month course of the action plan, Ameritech has experienced a gain of
nearly 11,000 additional USA participants. This represents a 20"10 gain in participation
and exceeds the gain experienced for the entire 1998 calendar year.

Requirement I: Ameritech shall designate one person to have responsibility for the USA
program. That person should have ample decision-making authority for the various
issues related to this program, be capable ofoverseeing the program (including changes),
and be committed to carrying out the responsibilities of the program...

Completed Status: In order to comply with this requirement, Ameritech has designated
Susan Murtha. Susan is a Senior Manager with Ameritech Consumer Services.

Requirement 2: Improvements should be made with regard to publicity... Personnel
capable ofdeveloping appropriate materials must be available for this program and an
"action plan" under which future publicity efforts will be undertaken should be
developed. The action plan should be provided to the Advisory Committee so that it may
consider Ameritech's inteDtions fur its publicity efforts.

Completed Status: A Communications and Marketing Plan was developed and reviewed
with Co"d"jssi'Q SIa1faod the USA Advisory Committee during the first qual1er.

Mass Dll!ilings in coopeaation with the Ohio Depattment ofDevelopment (HEAP) have
occurred in January, February, March, April and May.

The SpBnish _siGn oCtbe USA fIia- has been produced and distributed. Additional1y, in
COOpeiatioD lIrilh P8Ikview Areawide Seniors, H"nglliian and RoDll!nian versions were
reproduced.

First lIIIll secood q1Bta" Bill Page Me ges were included~ customers' bills.

Outteacb is currently being perfOrmed by seven groups during the months ofMay and
JuDe.



Requirement 3 (Entry on Rehearing dated February 17, 1999): It was concluded that
modifying the composition of the dedicated work group will not be required... Ameritech
shall devise a comprehensive action plan within 30 days of the Entry on Rehearing
pursuant to which it will make appropriate changes to ensure proper handling by the
various personnel involved with USA calls... This action plan shall be filed with the
Commission and provided to the Advisory Committee (so that Ameritech and the
Advisory Committee can consider the plan and work together to fine tune it). Once
fmalized. Ameritech shall implement the plan forthwith.

Completed Status: The Call Handling Report was filed with the Commission on March
19, 1999 and a copy provided to the Commission staff and the USA Advisory Committee
on March 19, 1999. The Call Handling Report was reviewed and accepted by
Commission staff and the USA Advisory Committee without changes or modifications
and is therefore considered to be the final version of the Call Handling Report.

Requirement 4: Ameritech shall negotiate the necessary terms and obligations to
implement with various service agencies an on-line verification process. Additionally,
Ameritecb should negotiate the necessary terms and obligations to implement an
automatic enrollment pilot with various service agencies (for a discrete area in Ohio).
Commission staff should be involved in those discussions as well.

Completed Status Auto Enrollment: Eligible customers in the 614 area code were auto­
emolled in USA Plan during the first week ofJune 1999. A total of2,411 customers
were auto-emolled.

Co~letedStatus On-line Verification: Effective 5f28199 the on-line verification process
was implemeuted by the vendor. Approximately 500,000 eligiblesoeial~
numbc:rs wm: loaded iDto the vendor clatabese. 'I1Jese social security Nn"hen are used to
matdl verify USA eligibility on incoming calls and to emoll in USA. The on-line
~ficatjouprocess eliminates ~oeed fOr the customer to mail in the proofofperjury ­
letter.

Coomri-iou SlBffWllS iDwlved in -ekly team lIIlldiDgs and discussions and conducted
• field visl~Amlftech per.IOIIDel, 011 May 2S 1999, to the USA YeDdor site to
obarvc:, fint baod, bainiDg aDd implemeotation ofthe on-line wai:Ueatiou process.

R&quaWiiU 5: Wnta1 appliadiuDs (pmicuJarly with an autoDlltic eorol1lDem pilot)
lIbouId be acl:CI"ed by Amcritech... Ameritcch sbaI1 \YOrk with the Advisory Committee
to ~Iopan liW*opiBte written application fOrm

~ StItus: Amr:ritech WOIbd wiIh tbc USA Advisory CoIIIIIIittee lIDd
COilN'" 'CIIl SlBffin the dew.1opmcut ofthe writtco application. Shipment ofthe
completed fOrm to tbc vtII'ious agencies 0<:CIJlIl'd in May 1999.

- --------_ .•_-



Requirement 6: Ameritech is instructed to recognize the need to adjust staffing and fulfill
that staffing need with scheduled USA publicity efforts.

Completed Status: Ameritech continues to monitor and evaluate staffing levels. No
staffmg issues have been encountered.

Requirement 7: Ameritech should conduct a formal study to evaluate the reasons for
USA "drop offs". The Advisory Committee and Commission staff should review this
study prior to it being conducted.

Completed Status: Ameritech contracted with an outside consuhant, Dr. Charles Jamison,
to conduct qualitative Focus Groups with past and present USA participants. The USA
Advisory Committee and Commission staff reviewed and endorsed the proposed research
design. Focus groups were held in Cleveland and Columbus in May 1999. Dr. Jamison
has prepared a program analysis and is presenting findings to Commission staffand the
Advisory Committee on June 21, 1999.

With regard to the quantitative portion ofthe study, statistics have been gathered and
customer profiles developed. Ameritech presented the report to Commission staffand
the Advisory Committee.

Requirement 8: Ameritech should fulfill its commitment to insta1J direct telephones in all
ODHS offices in its service territory for which a technical feasibility issue is DOt present.

Completed Status: Directors of thirty-two ODHS offices in the thirty Ameritech Ohio
coumies have been~ letters asking fur their permission to install a telephone in their
county Ioc:ations. To date, fifteen county offices have responded positively. Seventeen
lobby pbooes have been installed and three lobby phones are pending m.aDation. Six
county offices have declined the offer citing reasons ofsmaI1 offices and aIre8dy heavy
traffic. N"me county offices did DOt respond to the letter. Ameritech folloMd up with a
phone me ge to non-respondents.

Requiremem 9 (EDtry on Rebeaa ing issued February 17. 1999): Amrncdl is instructed to
appopilBly modify the Voice RespoIlllC Unit (VIlU) ini)(1dIWo aod illite the
infutlDlltioo available 1IIIIi« anotla sub-menu, besides Wnew servicesw

•

Completed StItus: The list ofeligibility programs was re-reoorded and _ illprodllction
fth the M8rdl VRU releue. The revised script regarding the 9ClII01II1 apect ofHEAP
and OECP was approwd by the Commission staff: recorded, and was put in place with
the April VRU reIase.

The Commission staffapproved a secondaryp~ ofUSA OIl the VRU. The USA
IIIlDO'ft ........... (l(ii.j1Mes to be be8d by cuslOJDa's~ lEW service mil
additilJJllly by existiDg Ameritcch customers wbo8c call will be Jwndltd by • Customer
c.re CCIIIa' _w-' The new pJacemenl and scq,t was pa in pIKe wiIh the April,
1999 VRUtdmc.

~~~----~-------~_.~-



SERVICE LIST

CASE NO. 93-487-TP-ALT

LEGAL AID SOCIETY OF CLEVELAND
Joseph P. Meissner
1223 West Sixth Street
Cleveland, OH 44113

OFFICE OF THE CONSUMERS' COUNSEL
OF OHIO
Barry Cohen
Robert S. Tongren
77 South High St., 15th Floor
Columbus, OH 43266-0550

A.~.RP

Bruce J. Weston
169 West Hubbard Avenue
Columbus, Ohio 43215-1439

CITY OF TOLEDO
Kerry Bruce
Department of Public Utilities
420 Madison Avenue, Suite 100
Toledo, OR 43604-1219

APPALACHIAN PEOPLE'S ACTION COALITION
Michael R. smalz
861 N. High Street
Columbus, OH 43215

RDGBMONT NEIGHBORHOOD COALITION
Ellis Jacobs
333 West First Street, SUite 500
Dayton, OH 45402

PUBLIC UTILITIIS COMMISSION
Steven T. Nourse
180 Bast Broad Street, 7th Floor
Columbus, Ohio 43215-3793

-_ .._--------------------------------


